( ACTARIS

an ltron Company

NEWSFLASH

Date: February 29, 2008
To: M Dot Mass Flow and Mass Inventory Management Distributors
From: Robert Dillard, Product Support Manager

Subject: Expert Sizing Program for M Dot Mass Flow Meters M012 — M400

We have consolidated the Application Data Sheet form into the Expert Sizing Program (ESP) in
order to lessen the amount of data input and to consolidate application information into one form. (The
Application Data Sheet will still be available for use by industrial distributors who sell MP meters.)

The Expert Sizing Program is now located on our web site at www.neptuneflowmeter.com/mf-
transducers.htm. Just click and download. A Customer Service Representative will be available at 1-
800 833 3357 to assist you if needed.

In order to assure that our products fit your application and to meet approval agency
requirements, we must require a completed ESP with the each purchase order. We also now require
ESPs with all quote requests to ensure we quote accurately and to avoid delays.

For stocking orders, fill in the projected usage of the system and as much information as
possible.

As always, we thank you for your business. Should you have any questions, please do not
hesitate to call 1-800-833-3357.
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